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Å 2010 

Global Service Manager / Senior Service Partner 

Manager, Siemens Enterprise Communications 

Å 2007 

Voice Operations Manager Europe, Deutsche BP AG 

Å 2004 

Deputy General Manager, Tankstellen-Support GmbH 

Å 2000 

Team Leader Retail FEP, Deutsche BP AG 

Senior Consultant Networking, Aral AG 

Å 1994 

Project Manager, Metro GmbH / MGI Informatik GmbH 

Å 1989 

LAN Manager, Shell Forschung GmbH 

1989 - Masters in Electrotechnical Engineering 
Data Processing and Telecommunication Engineering 
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Frank Baasner 
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The facts 
An overview of Siemens Enterprise 

Communications 

 



A new company with over 160 yearsô of experience 
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Siemens Enterprise Communications today 
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Note:   Siemens Enterprise Communications GmbH & Co. KG 

is a trademark licensee of Siemens AG  



Siemens Enterprise Communications Facts 
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ü 75 per cent of Global 500 Companies place their trust in Siemens 

Enterprise Communicationsô solutions 

ü Over one million enterprise customers in virtually every industry 

sector  

ü Approximately 150.000 calls a minute are initiated using Siemens 

Enterprise Communicationsô technology 

ü Over three million voice and data ports managed globally 

ü Service capability in 90 countries, directly, or through partnerships  

ü An award-winning global partner program, Go Forward!, with 720 

accredited partners across the world 
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In good company 
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Awards and Recognition 
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Siemens Enterprise Communications has won numerous 

awards and received industry recognition for pioneering 

technologies, scientific achievements and customer service. 
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Point of Departure 
Business Development driven Indirect 

Channel approach in 2010 

 



Converging IT & Telecommunications Market 
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The Customer  
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Service Providers for Mobile 
Data/Voice Hosting Services 

Wide Area Networks 
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Data/Voice Hosting Services 
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Traditional Voice Vendors  

IT Services 

IT System Integrators and 
Outsourcing Service 

Providers  
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